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Policy and Law

▪ Health
professionals shall
have access to
patient records

▪ Citizens shall have
access to own
health information

▪ Interconnected
health records
across healthcare
institutions



National eHealth Services

Pharmaceutical Database

Immunization Database

Interconnected EHR´s

Citizen Health Portal
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Maternal care and Birth registration

• Developed for two years with users

• New solution now in use in the South region

• Interconnected

• Pregnant women will have full access in the 
National portal

• Pregnancy visible at all levels of health care 



Interconnected Health Records

Test  patient



Interconnected Health Records

Test  patient



ePrescription

Dispensed
Medication

Test Patient

Prescribed
Medication



Test Patient



Access Health Professionals:
▪ Allergies
▪ Medication/ePrescr.
▪ Diagnoses
▪ Clinical Notes
▪ Visits
▪ Hospital Adm.
▪ Vital Signs
▪ Test Results
▪ Clinical Letters
▪ Consults
▪ Maternal care/Labor and delivery

Interconnected EHR´s



Log Data for Interconnected EHR
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Fjöldi fyrirspurna í samtengdri sjúkraskrá á mánuði árin 2016 og 2017



Medication Prescription - 2017

Rafrænir lyfseðlar
93%

Aðrir lyfseðlar
7%

2017

Rafrænir lyfseðlar Aðrir lyfseðlar





New function

Messages

ePrescription 
ready

Reminder of 
next visit

Allergy

Citizen Health Portal

My Health

Medication

Immunization

Messaging

eBooking

Organ Donor

Health
Record

Summary

Home

Primary Healthcare



Immunization 

Recommendations for 
parents



Next Steps for Health Portal

Implementation:

▪ Specialist Outpatient
Services

– Pilot

▪ Hospitals

– Children Hospital

– Pilot

– Cancer Units

– Blood Donors

– Genetic Counseling

– ER

Development:

▪ Information on who has
accessed the health
record

▪ Waiting Time

▪ Satisfaction with Services

▪ Access to Maternal HR

▪ Access to Home Health
Nrsg.

▪ Taylored Guidelines

▪ Questionnaires

▪ Lab results



Waiting lists

• New solution for working with waiting lists

• Interconnected

• Automatic data gathering to DoH

• Currently tested at South-West region



Home Nursing

• New solution for home nursing

• Visit scheduling and team handling

• Registration on laptops and tablets on site

• Reykjavík-region will start testing in fall



Other

• FEST implementation and localization

• New referral system

• New central adverse event system

• Dashboards for wards (ER, Inpatient, …)

• Realtime data from hospitals and primary 
healthcare transferred to the DoH health 
registries



National Patient Portal
Heilsuvera.is

National recognition:

• The Icelandic Web Award in 2014

• Recognition for Innovation within the Public
Sector in 2015

International recognition:

• Added to the OECD Observatory of Public
Sector Innovation in April 2017 
oe.cd/myinnovation

http://oe.cd/myinnovation


Terminology

• ICD-10
• NCSP
• ICPC-2
• ICNP
• ATC
• SNOMED-CT 
• SRTG 

• Egill
• Siggi
• Starri
• Hektor
• Physio
• Laboratory

„Homemade codes“



Thank you



Critical Factors for 
Successful Implementation

▪ National Policy and Law

▪ National Coordination

▪ Shared Vision

▪ Government Financing

▪ Support from
Administration

▪ Networking and 
Collaboration

▪ Dedication and User
Involvement

▪ Promotion of Application

▪ User Friendly and Easy to
Use Applications

▪ Teaching

▪ Same EHR system

▪ Follow-Up



Expected Benefits of National 
eHealth Services

▪ Secure Access 
▪ Seamless Sharing 
▪ Timely Information
▪ Supports:

– Improved Collaboration
– Reduced Duplication 
– Increased Efficiency
– Continuity of Care
– Increased Quality of Care
– Increased pt. Safety
– Improved pt. Outcomes
– Reduced Costs


